Ayad2

[bookmark: _GoBack]Mina Ayad
Professor: Katherine Heiles
English 101
10/12/19
Critical Paper 2
Five Minds and The Mind at Work
Gardner’s ‘Five Minds' and ‘the mind at work' by Mike Rose have a lot to relate to. From Gardner’s argument it is clear that for a student to be successful in life, they must have one if not all the five minds. However, Gardner insists that education is important but lack of one of the minds may block someone from succeeding in what they do. On the other hand, the mind at work by mike rose is about a narrator talking to the mother who is a waitress and wondering how the mother manages to carry out her job as a waitress. Not only that is enough the narrator goes ahead to examine other waitresses and discovers that the mother has something in common. The literature will discuss the potential usefulness of the minds for the actual workers by drawing some descriptions from Mike Rose, The Mind at Work giving more attention to the synthesizing and creating mind.
First, as a worker, one must possess synthesizing mind. This comes from the amount of information one has to possess at a given time. For example, as a waitress, the waitress must be able to carry and balance multiple items, move fast and navigate through the tables. The mother of the narrator insists that one must be upright mentally as a waiter one receives orders at the same time serving other customers. This balancing is very important as it determines the profit and the end of the day.
While serving the customers, creating mind comes in. As a waiter at some point the mother found out that the inflow of customers is increasing and therefore if she decided to serve each customer at a time, some may end up leaving not served. For that reason, as a waiter, one must be creative enough and come up with ideas to carry multiple orders at the same time as this ensures customers do not spend much of their time in the restaurant. Thus, prompted the mother of the narrator to learn how to serve different order to different customers all at a go.
How employees in restaurant work and move around with orders on their hands are learned from observing what other experts in this field. The mother of the narrator explains how she learnt from other waiters would manage to prepare orders in the kitchen and at the same time serve the incoming ones. At this juncture, one requires having a synthesizing mind which will help the waiter to be cautious in preparation for the different orders and serving the incoming customers. Lack of a synthesizing mind would inhibit someone to work in restraint as it requires one to learn things quickly. The mother insists that to be a waiter one has to have hell of a good memory.
Having a creative mind helps the waiter to relate the order the customer gave and the location where they are seated. My mother at workplace used to utilize this. For example, a customer would come and pull a fifth chair and sit at the edge of the four tops. Such relative locations helped the narrator’s mother to remember what the waiter ordered and where they are sited. Hence, if one does not have a creative mind to come up with such a picture in their mind it will be difficult to work in such scenarios.
A creative mind is also required at workplace. For instance, if a customer orders some ham and eggs, hotcakes or steak and eggs, the narrator’s mother would place syrup on the table in which the customers are seated. She insisted that this helped her to remember what the customer offered and exempted her from situation whereby you go asking who ordered what. The syrup acts as a reminder that a particular customer seated somewhere ordered for this and that and this requires one to have a highly creative mind.
The other example which portrays having a synthesizing mind is important at workplace is demonstrated by customers who approached the narrators' mother and at first, tend to interact with them a little bit and not directly ordering something. Hence, it was the task of the narrator’s mother to understand and evaluate the information given and know what the customer indeed wants. Failure to relate the information gotten from the interaction and what the customer wants may affect someone's career as a waiter and thus a synthesizing mind is required. 
Having discussed various examples from Mike Rose works The Mind at Work helps to show that indeed as an employee one has to possess at least one of the minds if not all to be successful in their careers. Although Gardner highly insists that education is important, he also places much emphasis on having one of the minds to find it easier working and interacting well with others in a working environment. Therefore, this becomes a main challenge to every worker out to ensure they incorporate at least one of the minds in their daily activities in order to succeed and enjoy whatever they do.
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